FAMILY CAMPGROUND

Vendor Training

Participants

*Cedric White — Ocean Lakes Family Campground
*Tracy Wright — Ocean Lakes Family Campground
*Brooke Blashford — Ocean Lakes Family Campground
*LouCin— SymlLiv

*Pete Lee — SymlLiv



Today's Agenda

1. Introductions

1. Meet the Team
a. Ocean Lakes

b. SymLiv

1. Vendor Training
1. Overview
2. Lessons

4. Customer Support

UL . 4. Questions
%: SymLiv



Implementation

Two Phased Implementation: Note...Everyone with access currently, will maintain access.

> Phase 1: Establish Contractor Accounts

Starts on January 8, 2023

Contractors will have access to the Portal

Contractors have 30 days to access their accounts and complete the annual registration process

* Verifying / updating the company’s background information

* Reviewing a Community Orientation

* Uploading required documentation

* Paying the annual registration fee

During this phase, the Ocean Lakes Compliance Office will review each contractor’s record for compliance.

> Phase 2: Badge Renewals

Starts after each Contractor’s account is Approved by the Compliance Office

Contractors will need to verify their employee information (My Profile)

* Ensure employees are still working for the company

* Verify badge numbers by employee

* Update required Employee information (Driver License / authorized form of Identification)
Contractors should start this process once their accounts are approved

Is required to renew any badges



Vendor Process Map

Vendor Registers with Community

Database
Registers New
Vendor

Vendor Builds Profile

Database
Registers

Vendor Purchases Passes

Admin Role
Database
Registers

Employee
Arrives at Gate

Vendor My
Passes

Slide 4



Contractor Access

llllllllllllllll

 Lesson 1: Create a User Account

J Lesson 2: Register Your Company
d Lesson 3: My Company Profile

J Lesson 4: Purchase a Pass (Badge)
J Lesson 5: My Passes

J Lesson 6: Review Community Rules

J Customer Support



Lesson 1: Create a User Account

ﬁ > Existing Contractors will claim their accounts using the “Forgot Password” feature

Oesanlofos N

FANILY CAMFOGROUND

Input your account email in the “Email Address”

2) Clickon “Forgot Password”

> New Contractors will select Create Account

1) Select “Create Account”

Existing Contractors

Welcome to the Jceah Lakes
Contractor Port.

New Contractors




Lesson 1: Create a User Account

FANILY CAMFOGROUND

> Existing Contractors will claim their accounts
using the “Forgot Password” feature

1) Input your account email in the “Email Address”

2) Click on “Forgot Password”

1) Input your account email in the “Forgot Password”
email field

Welcome 10 the Ocean Lakes
Comtractor Portal

Company@email.com

Forgat Password?

Company@email.com




Lesson 1: Create a User Account

FANILY CAMFOGROUND

4)

5)

4)

5)

Check your email for “Reset Password” email [if no email
make sure to check your Spam folder]

From the email, type or copy the code into the
“Verification Code” field and select “Enter”

Next, enter your new password and confirm your
password with matching entries.

Upon completion, you will be redirected to the Log-In
page.

S “-.illéqum nezt

Forgot Pasvword?

Pt s g wmn et Vot

Password

Password




Lesson 1: Create a User Account

FANILY CAMFOGROUND

> New Contractors will “Create an Account”

Welcome 10 the Ocean Lakes
Comtractor Portal

1) Click on the “Create Account”

Note: This is a User Account recommended for the individual processing and managing
the access badges for a company.

2) Complete each of the text fields
First Name Wekomet the ceanaes
Last Name e
Email Address
Password

e. Verify Password

o 0 To

Note: The Email Address is the establishes the account and can not be changed;
recommend using a generic email not tied to a specific individual.




Lesson 1: Create a User Account
poimt

Desnplnfos =
Welc
S1ep 1: Register Yous Company
> Next Lesson: Register Your Company
Primary Company Contact
Tmerguncy Compary Contet
[ o]




Lesson 2: Register Your Company

> Four-Step Process

= Step 1: Register Your Company
Step 1: Register Your Compary

Step 2: Community Orientation
Step 3: Upload Documents
Step 4: Secure Check Out

Frimary Company Contat:




Lesson 2: Register Your Company

PAMILY CLURCROUND

Welcome to Ocean Lakes

Flaane follow fha smbructions below b socen your Sommundy Accen P Yo maak regither and e community e
B chube b st P11 Sy Uit g oty ] et bt rwwpleta, Pl Mods: Voa Lawect antis the
ARy i S R i TFn & ity kit Fad

> Four-Step Process

Step 1: Register Your Company %

=  Step 2: Community Orientation
Step 3: Upload Documents
Step 4: Secure Check Out

Carpenters/Handymen education is not found




Lesson 2: Register Your Company

T

wlnfs

FANILY CAMFOGROUND

> Four-Step Process

= Step 1: Register Your Company

= Step 2: Community Orientation

= Step 3: Upload Documents
= Step 4:Secure Check Out

Note: “Pending Review” status

S

FAMILY CAMPOROUND

Welcome to Ocean Lakes

Phoise FoSow the initroctions below 10 a0 your Community Access Pt ¥ou maut regiiter snd review communty nades
Refiors chacking out. Regintr tion Lakes sppronieately 510 minutes 10 comiplete. Plasse Note: You cannot seler e
COmerurity Of SCOmiS amrrewives without 4 Comerunity Accens Puas

&

Step Step 2

Step 3: Upload Documents

Please updodd the required SoCuments below Belore (ONTirming 10 sedure

online checkout

Required Documents:

rorry County Busness License

Genersl Liabiny
Workers Campentatian \

LAY T U — [T —— Lo S ——

COUNTY 8 wms IEAA LCARAE | COMNTY OF mORNY, I i L Ca

WIS S
TAPA . e T L L L B

R R s
» = »_ 5

S s SR —

Al contractons, regardiess of craft, rust provide Reguired

Decuments PLEC with a Certsfication of Insurance naming

I OLFC a5 an additional insured. The certificate must show
proof of & ranienum of 51,000,000 General Liabdty Insurance
and a rmanirmigrm of 5500 000 for Workers Compensation and

Ernplonpee Liability. OLFC must be listed as additional insured

Al persong modte b Ooean Lakes work badge must be
| conenpd by Workenpe s Compsirriaiann with manimums of
5500000 for Workers Compensation and Employes Liability.




Lesson 2: Register Your Company

> Four-Step Process

Step 1: Register Your Company
Step 2: Community Orientation

Step 3: Upload Documents

= Step 4: Secure Check Out

BULNELS OCINST




Lesson 2: Register Your Company

> Stripe Payment Processor $500.00

= Cansave CC information




Lesson 2: Register Your Company

i

nffes

FANILY CAMFOGROUND

> Thank You for Registering!!
= Contractor Receipt

= Pending Admin Review / Approval

x

WA LY ORGS0 e

My Company Profile Review Rules

Welcome to Ocean Lakes

Flean folow B irnina o belcsy do sooen youar Commandty Access Pave Vou mand regerar srd teviess somumurnty robe
befone checking ek, Registration takes approdmately S50 mingtes 10 complets, Phesss Bt You canvat anier B
DIETRAWTY OF SO SITWEIN WU 3 Doty Aors Pids

@ =

oep 1 Wep d tep ) Wrp A
Thank you for registering at Ocean Lakes

Order Summary

A vonfnmation smud hun been wend b o el

Fagiatratimn & o002 1000- 9552 Al b-Fdl-C 1 D50 ed Labss

Db 12/31,/2023




Lesson 2: Register Your Company

> Next Lesson: My Company Profile




Lesson 3: My Company Profile

llllllllllllllll

> Account (Unapproved)
Compliance will review and approve

Contractor will receive notification of approval EEITEEE 2T

> Account (Approved)
My Company Profile
Purchase Passes (Badges)
My Vehicles and Passes

Review Community Rules




Lesson 3: My Company Profile

FANILY CAMFOGROUND

FAMILY CAMPOGROUND

> Account (Approved) / \

= My Company Profile Eg = - E] Li

n Pu rchase Passes (Badge S) My Vehicle & Passes Purchase Passes My Company Profile Review Community Rules

a - 1 e ofile y -
By new patses and cpdate billing Access and edit your ¢c (o Farview (o

ol and

Soces coxed)

= My Vehicles and Passes

* Review Community Rules




Lesson 3: My Company Profile

FANILY CAMFOGROUND

> Company Profile

* Company Profile

= Company Profile
= Company Documents
Employees

= Vehicles

=  Within Company Profile
= Business Information
Primary Company Contact
= Emergency Company Contact

= “Save Changes”




Lesson 3: My Company Profile

o

FANILY CAMFOGROUND

* Company Documents

> Company Profile
=  Company Profile
= Company Documents
= Employees

= Vehicles

Drag File to Upload
or

— TS

View,Download

= Actions:

= Ability to View/Download

Actions

* Ability to Delete
= Add Document:

= Document Name (text)

_ Delete

Actions Liability Insurance

Actions Workers Compensation .

= Document Type (dropdown)
=  Browse files for upload

» Upload Documents



Lesson 3: My Company Profile

poms

FANILY CAMFOGROUND

> Company Profile
=  Company Profile
= Company Documents
=  Employees

= Vehicles

= Actions:
= Ability to View
* Ability to Delete
= Add Employee:

= Nextslide....

FAMILY CAMPORSUSD

Compary Profita

D Cormpany Dosuiminge

Last Mame First Mame
View
Actions=
Delete
Actions Taylor Andy

My Passes

® Employees

Buy Mew Pass

My Company Profile

Rieview Rules :

T e g s e o e ) L e




Lesson 3: My Company Profile

Add Employes

FANILY

T add an employes, pleaase snter the employees name, phane numbar and smail,

An ampicyes Drver Licenia. identrficaton o pecture o negursd
ot o o Ibanlontaan § Uss Photo
Eregpdinpee 1
L}

> Add Employee: w/ Driver License
» Upload picture of Driver License

* |nput required information

To add an ssaployes, please snter the smployes’s nems, plene nember and smail.

An eripbayie Drresd Loeada. Kervlsiition of peitatt o segured
B Crbae Fows of idensfatisn | Uie Fhota
Errpiayre 1
@
--
B
w
P ——
dewany Lt
Biwce ot facatan
Dbt (PRt &
&

> Add Employee: Other Form of Identification
» Upload picture of Identification

* |nput required information

* Note: Compliance Office will review the information when a badge is

purchased




Lesson 3: My Company Profile

i ’
m@_‘f} % My Fasses Bary Mew Pass My Comparry Profile Reswsvew Rules

FANILY CAMFOGROUND
PAMSLY CAMPGEOUSE
|

> Company Profile ® Vehicles
=  Company Profile
= Company Documents
= Employees

= Vehicles

= Actions:
= Ability to Edit

* Ability to Delete
= Add Vehicle:

* Input Required Information

o et L] Bt

Uphcad Ria. Astageng Uigicuied 1l Actgng

* Upload Required Documentation

=  “Save” your changes




Lesson 4. Purchase a Badge
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FANILY CAMFOGROUND

> Three-step process
» Step 1: Complete your Pass
= Step 2: Community Orientation

» Step 3: Secure Checkout

> Step 1: Complete Your Pass
* Add the “Driver” or employee name

* Must select the Driver or Employee from the
Company Profile — Employees

*» Add Employee will allow a User to add an
employee to the company profile

= “Badge w/ Driver License” limited to employees
with a driver license

Tiviss s cheicach Briown bt A5 Fant butoreg panchuneed

115§

Welcome to Ocean Lakes

Paaa folloy Tha ralnsbiom beios lo smama your { omemendty Roven Pamn Toss mat segeier sndl revers (ommemwnsty robm
Rrborp (P borg ool Bagesdy pheoe bakey sppr cnomasely b 50 memwidan ko complete Placs hola Vo cemrod srden o

Corenasty on sien s sthod 8 oy Aaea P

Step 1: Register Your Viehicle

81 b i e e D e e )y v el ]

e rygnte
o Py ard poniitde npshiion hom [ commaunity

Paas Details

Diriver®

Ad Emmlboisas
dd Employee
Peter Les
Andy Taylor
John Wayne
Ea ey Fife

Employee One




Lesson 4: Purchase a Badge

Drinfi

FANILY CAMFOGROUND

Welcome to Ocean Lakes

Flease follpw the instructions below to acoess your Community Access Pass. You must register and review community rubes
before checking out. Registration takes approximately 58 minutes to complete. Please Mote: You cannot enter the
Sommnity of ACOrss ammenities withowt a Commimity Access Pass

Step 1: Register Your Pass

Pass Details
To purchase a badige, you must select an employee from the list of employees in your My Company Profile. Onily L

Employees with & (omphebe record, will be Jvailable for selection in the Driver dropdown 1. Employes Badge w No Driver's License
Sart Date Walid TRégusgh
S, Fel 3. 2024 Sum, Feb 2, 2025

A 1. Employes Badge w Mo Dviver"s Li Frrreowe

Subtotal 30

Complete Information

Later

Driver® Total 530 |

Johy Smith

Taylor James




Lesson 4. Purchase a Badge

Orsnnlupys Ol

FANILY CAMFOGROUND

Welcome to Ocean Lakes
mase Scliow T Iminuctionn beiew 15 acoms your Commety Ac TIPS p——— -

Betore checting out Regints stion takes pronimately 5 30 mimetes 15 conplute. Pease Note: You Canct evier the

L83

COmATRanTy OF S0P Smvrenitiey without & Commmunity Accews Pass

> All Contractor Employees must check-in
Pass Selection
prior to entering the Ocean Lakes Family
Campgr0und Empleyee Badges Vohiche Pasees

Pasa Type Pamr T

> Annual Badges are available for $30 S vt Oy

Price $15.00 Per Vahicle
Price: $53.00 Per Vehice

> Purchase a Pass

= Employee Badge w/ Driver License

= Employee Badge w/ No Driver License Swtrs Sedor s b
= Employee Badge w/ Drone License T_'.‘ff::“
oD

Pass Type

Umghorpee Badge w Ovore
Ucome

Price: $30.00 Pur Vahicle

Moot o4 Fastes




Lesson 4: Purchase a Badge

2

Orsnnfafes
FAMILY CAMPGROUND ﬁ

w My Pagses Bury Mew Pass My Cosnparry Profile Review Rules T e | ﬂ
FAMILY -

Wealcome to Ocean Lakes
> Three-step process e T
» Step 1: Complete your Pass -
= Step 2: Community Orientation

= Step 3: Secure Checkout

> Step 2: Community Orientation

= All Employees are required to watch the
Community Orientation prior to entering the
community




Lesson 4. Purchase a Badge
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FANILY CAMFOGROUND

> Three-step process
» Step 1: Complete your Pass
= Step 2: Community Orientation

» Step 3: Secure Checkout

> Step 3: Secure Checkout
* Review Information
» Select Method of Payment (Credit Card)

= Select “Confirm Purchase”

Praase oo Wor ot s Tuwey Lathionn

Bwfone chacking un. Ragrmncn tikes spprasmatedy 3 %

g

Review Information

Piwne verrty 4l indomratson Swicw W Comect

AR ADORESS
BUSNISS NAME

BUENELS LCEN

BULNLSS ADORESS

oy

sttt

2w Co0e

BUSINESS PO NUMSER

ALTERMATE PO NUMBER
EMERCENCY CONTACT NAME

CMERGANCY CONTACT CRLL PONE NUMM=R

Step 3: Secure Checkout
e vont ad

Crade Cd

4




Lesson 4. Purchase a Badge

llllllllllllllll

> Stripe Payment Processor $30.00

Can save CC information

va DG




Lesson 4. Purchase a Badge
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My Pasies Bury Hew Pass ky Compary Profile Rewsew Rules

Welcome 1o Ooean Lakes

) I ha nk you Fleane ‘ol e irbrestions Beiow o scoem o Comrnity Acoe Faws. Vou mad regisber sned rrvirv (ommendty rebes
b e b it Pt o L, e ooty 500 st b (vabatin. Placiisr Fiote. Vo ot st the

COMTETRRETY O SCTHL STRTRTRS Wittt 5 Comrsanity Ao Pam

=  Print your receipt
= Down the Pass (QR code) Da EI’ E

n o ”
SeIeCt Compl e Thank you for registering at Ocean Lakes

= Provides notification to Admin o sy our

Order Summary 1. Employee Badge w Mo Driver's License

= Sends Receipt to Company (Email / SMS) R

Comavnity Arces Past

Wehiche Information
Camsiuiity Paid Hussbai. 0001000700
Danac 1/ 0700 Fter nae L
Purihase Tolsl 150
kit tal
Puymat Mothed: Cud
Tatal §20




FANILY CAMFOGROUND

Lesson 5: My Vehicles and Passes

My Vehicle & Passes

View 2 current registered vehic

tickets, and purchased passes. Edit or

update vehicle iInfoomation

e
additional vehicles. View hestorical
purchases and ¢

Prie

QUArAtIOn ndormation

¢ digital pas

of shate passes with

employees slectronically via text message

or email

FAMILY CAMPOROUND

Purchase Passes My Company Profile

y ey passes and «

date béting Acoess and odit your company profie
mormation SOt mAtion InCiuding COMPAny mame,

#ddress, contact info, documents, and

ployee Info, Rec

new employees

Mments,

=

Review Community Rules

Review community polickes. rules. and

procedures bedoce entering the




Lesson 5: My Passes

FANNLY CAMPERFINR My Padaes Buy Nevw Pads My Company I rerfile Review Ridles C
FANILY CANPARDUED
> My Passes
= Search your records :
;( \ Thow 28 = | P b
. See a” of your passes (badges) Bl Aations P Ty [N A aes Destiastion Shart Bate [T — [ —— - [m———
=  “Actions” (manage your passes) - S — P ]
“ ” Eekiryip B w Cvt L RERE i T | LT RN “
u EXpor't your reco rdS hehiom Erplyes Bidge W oDl METRSE T LB/ O
" P — ‘ -
Download
Bulk Actions ~ "
Share T8l Py 164 1
el | Actions Refund 31— ——
Actions Delete #dg
Actions ‘-.-'ei'cle = o 30g




FANILY CAMFOGROUND

Lesson 6: Review Community Rules

FAMILY CAMPOROUND

My Vehicle & Passes Purchase Passes My Company Profile

View 2 current registered vehic

y ey passes and «

date biling Access and odit your company profie
tickets, and purchased passes. Edit or information

SOt mAtion InCiuding COMPAny mame,
update vehicle Infoomation tef

#ddress, contact info, documents, and
additional vehacies. View hetorical

ployee Info, Rec
purchases and ¢

Prie

QUArAtIOn ndormation

new employees

¢ digital pas

ments,
of shate passes with

employees slectronically via text message

or email

BTN TN GECTEES

=

Review Community Rules

Review community polickes. rules. and

procedures bedoce entering the




Lesson 6: Community Rules

My Pasies Buny Mew Paid My Company Profile @ m G
ek

> Review the Rules
> Main navigation bar

> Access to Community Orientation,
so employees have easy access




Support Options

Convenient and Easy to Use

GIVE US A CALL

Telephone our Customer Support
Team at (435) 612-2668, option 2.
Lines open 9 am — 9:30 pm (EST).

EMAIL US
Support@Symliv.com

ONLINE KNOWLEDGE BASE
Visit support.Symliv.com for
How-To articles
Videos
Frequently Asked Questions

.ES_\;m Liv
g1 36


mailto:customer.success@hostcompliance.com

Thank You!

FAMILY CAMPGROUND
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