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Participants

Cedric White — Ocean Lakes Campground

Vend()r Training Tracy Wright — Ocean Lakes Campground

Kim Lynch — Ocean Lakes Campground

Taylor James — SymLiv

Pete Lee — SymLiv



Today's Agenda

1. Introductions

2. Meet the Team
a. Ocean Lakes

b. SymlLiv

3. Vendor Training
1. Overview

2. Lessons
4. Customer Support

5. Questions

% gymLiv



Implementation

Two Phased Implementation: Note...Everyone with access currently, will maintain access.

> Phase 1: Establish Contractor Accounts

Starts on January 8, 2023

Contractors will have access to the Portal

Contractors have 30 days to access their accounts and complete the annual registration process

* Verifying / updating the company’s background information

* Reviewing a Community Orientation

* Uploading required documentation

* Paying the annual registration fee

During this phase, the Ocean Lakes Compliance Office will review each contractor’s record for compliance.

» Phase 2: Badge Renewals

Starts after each Contractor’s account is Approved by the Compliance Office

Contractors will need to verify their employee information (My Profile)

* Ensure employees are still working for the company

* Verify badge numbers by employee

* Update required Employee information (Driver License / authorized form of Identification)
Contractors should start this process once their accounts are approved

Is required to renew any badges



Vendor Process Map

Vendor Registers with Community

Database
Registers New
Vendor

Vendor Builds Profile

Database
Registers
Vendor Passes

Vendor My
Passes

Vendor Purchases Passes

Admin Role

Database
Registers
Vendor Passes

Employee
Arrives at Gate

Slide 4



Contractor Access

[ Lesson 1: Create a User Account

1 Lesson 2: Register Your Company
[ Lesson 3: My Company Profile

1 Lesson 4: Purchase a Pass (Badge)
d Lesson 5: My Passes

[ Lesson 6: Review Community Rules

O Customer Support



Lesson 1: Create a User Account

%% » Existing Contractors will claim their accounts using the “Forgot Password” feature
ot crurstons 1) Input your account email in the “Email Address”

2) Click on “Forgot Password”

> New Contractors will select Create Account

1) Select “Create Account”

Don't have an
aciount?

New Contractors




Lesson 1: Create a User Account

%

FAMILY CAMPGROUND

» Existing Contractors will claim their accounts
using the “Forgot Password” feature

1) Input your account email in the “Email Address”

2) Click on “Forgot Password”

3) Input your account email in the “Forgot Password”
email field

Welcome to the O
Contractor Portal

emaina: Company@email.com

Forgot Password?

Enter your email address and we'll send you a
fink to reset your password

fdress Company@email.com
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4)

5)

6)

7)

Lesson 1: Create a User Account

Check your email for “Reset Password” email [if no email
make sure to check your Spam folder]

From the email, type or copy the code into the
“Verification Code” field and select “Enter”

Next, enter your new password and confirm your
password with matching entries.

Upon completion, you will be redirected to the Log-In
page.

Forgot Password?

‘ N MVSq Qzmnezt

Forgot Password?

Please enter your new password below

o Password

myournew passvors Password



Lesson 1: Create a User Account

FAMILY CAMPGROUND

> New Contractors will “Create an Account”

1) Click on the “Create Account”

Note: This is a User Account recommended for the individual processing and managing
the access badges for a company.

2) Complete each of the text fields

a. First Name

b. Last Name

c. Email Address
d. Password

e. Verify Password

Note: The Email Address is the establishes the account and can not be changed;
recommend using a generic email not tied to a specific individual.

Welcome to the Ocean Lakes
C

FAMILY CAMPGROUND

Welcome to the Ocean Lakes
Contractor Portal

Do you already have an account?




Lesson 1: Create a User Account

FAMILY CAMPGROUND

> Next Lesson: Register Your Company

Welcome to Ocean Lakes

Please follow the instructions below to access your Community Access Pass. You must register and review community rules
before checking out. Registration takes approximately 5-10 minutes to complete. Please Note: You cannot enter the
community or access ammenities without a Community Access Pass

Step 1: Register Your Company

Please provide the required information below

elect Your Business Type

Primary Company Contact:




Lesson 2: Register Your Company

FAMILY CAMPGROUND

> Four-Step Process

= Step 1: Register Your Company
= Step 2: Community Orientation

= Step 3: Upload Documents

= Step 4: Secure Check Out

Please follow the instructions below to

before checking out. Registration ta

’g}

FAMILY CAMPGROUND

Welcome to Ocean Lakes

access your Community Access Pass. You must register and review community rules
kes approximately 5-10 minutes to complete. Please Note: You cannot enter the
community or access ammenities without a Community Access Pass

Step 1: Register Your Company

Ple:

Primary Company Contact:

- +1(850) 850-8500

- +1(860) 860-8600

Emergency Company Contact:

-ase provide the required information below




Lesson 2: Register Your Company

pminity .

FAMILY CAMPGROUND Help

Welcome to Ocean Lakes

lease follow the instructions below to access your Community Access Pass. You must register and review community rules
before checking out. Registration takes approximately 5-10 minutes to complete. Please Note: You cannot enter the

> Four-Step Process

;N =]
= Step 1: Register Your Company =

SSSSS
ter Your Col

= Step 2: Community Orientation

Step 2: Community Orientation

= Step 3: Upload Documents
= Step 4: Secure Check Out

Carpenters/Handymen education is not found




Lesson 2: Register Your Company
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FAMILY CAMPGROUND

Welcome to Ocean Lakes

Please follow the instructions below to access your Community Access Pass. You must register and review community rules
before checking out. Registration takes approximately 5-10 minutes to complete. Please Note: You cannot enter the
COUNTY OF MORRY, BUSINESS LICENSE || COUNTY OF HORRY, BUSINESS LICENSE

> FO u r'Ste p P rocess a or access without a C Access Pass

= Step 1: Register Your Company wooens o vomm | ucnans
On p EXPIRATION DATE: +40s EXPIRATION DA

= Step 2: Community Orientation Step1 Step 2
Comaunity Orientat L "4 %

= Step 3: Upload Documents
p p Step 3: Upload Documents
Please upload the required documents below before continuing to secure

= Step 4: Secure Check Out oellee chictioes

Required Documents:

. . : ”
Note: “Pending Review” status :
Horry County Business License I
General Liability -
Workers Compensation  » All contractors, regardless of craft, must provide Required
Documents PLFC with a Certification of Insurance naming

OLFC as an additional insured. The certificate must show
proof of a minimum of $1,000,000 General Liability Insurance
and a minimum of $500,000 for Workers Compensation and
Employee Liability. OLFC must be listed as additional insured.

All persons holding an Ccean Lakes work badge must be
covered by Workman's Compensation with minimum of

$500,000 for Workers Compensation and Emplayee Liability,

BUSINESS LCENBE ¥ s
BUSINESS DESI
L=ty

|
| MamE OF BUSH
YOUR COMPANY NAME HEHE

Document Name _ Document Type

_

Waorkers C

Horry County Business License General Liability




Lesson 2: Register Your Company
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> Four-Step Process

= Step 1: Register Your Company
= Step 2: Community Orientation

= Step 3: Upload Documents
= Step 4: Secure Check Out

Welcome to Ocean Lakes

Please follow the instructions below to access your Community Access Pass. You must register and review community rules
before checking out. Registration takes appraximately 5-10 minutes to complete. Please Note: You cannot enter the
community of access ammenities without a Community Access Pass

Step 4: Review Information

Please verify all information displayed is current and accurate before
submitting purchase

Review Information
Please verify all information below is correct

Company Information

NAME

John Smith

Total $500

EMAIL ADDRESS

js@emailcom

ISINESS NAME

South Carolina Shutters

BUSINESS LICENSE
5C12345678

BUSINESS ADDRESS
1 Seaside Drive

ary
Oceanside

STATE

South Carolina

ZIP CODE
78567

BUSINESS PHONE NUMBER
18508508500

ALTERNATE PHONE NUMBER

EMERGENCY CONTACT NAME
Andy Taylor

EMERGENCY CONTACT CELL PHONE NUMBER
18708708700

Edit Documents




FAMILY CAMPGROUND

> Stripe Payment Processor

Lesson 2: Register Your Company

Can save CC information

D  Test Connect Account TEST MODE

Ocean Lakes Contractor Annual Registration Fee

$500.00

ered by stripe

Contact information

Email

Payment method

i
GE)

Card information

s [0
@
Cardholder name
Country or region
United States v

Pay




Lesson 2: Register Your Company
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FAMILY CAMPGROUND Help

My Company Profile Review Rules

Welcome to Ocean Lakes

Please follow the instructions below to access your Community Access Pass. You must register and review community rules
before checking out. Registration takes approximately 5-10 minutes to complete. Please Note: You cannot enter the
community or access ammenities without a Community Access Pass

ST
» Thank You for Registering!! s = A =

L) CO nt ra ctor Recei pt Register Your Company Community Orientation Upload Documents Secure Checkout

. Pending Admin Review / ApprOV8| Thank you for registering at Ocean Lakes

Order Summary

A confirmation email has been sent to your email

Registration Id: cd021d06-9552-434b-9a48-¢c103¢ce61ab55

Date: 12/31/2023




Lesson 2: Register Your Company
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i

FAMILY CAMPGROUND Help

My Company Profile Review Community Rules
Access and edit your company profile Review community policies, rules, and
information including company name, procedures before entering the
address, contact info, documents, and community.

employee info. Register new employees

» Next Lesson: My Company Profile

GECTEES TS

Privacy Pol Terms and Con s




Lesson 3: My Company Profile

FAMILY CAMPGROUND

» Account (Unapproved)

=  Compliance will review and approve

= Contractor will receive notification of approval G TR

HHHHH

» Account (Approved) 13 ==

= My Company Profile

=  Purchase Passes (Badges)

= My Vehicles and Passes

= Review Community Rules




Lesson 3: My Company Profile

FAMILY CAMPGROUND

FAMILY CAMPGROUND Help

» Account (Approved) / \

= My Company Profile =

—U

» Purchase Passes (Badges) Review Community Rules

My Vehicle & Passes Purchase Passes My Company Profile

View all current registered vehicles,

Buy new passes and update billing

Access and edit your company profile

Review community policies, rules, and

. tickets, and purchased passes. Edit or information. information including company name, procedures before entering the
L M y Ve h IC I es an d Pa sses update vehicle information. Register address, contact info, documents, and community.
additional vehicles. View historical employee info. Register new employees
purchases and registration information. and upload new documents.
]

Review Community Rules

Print digital passes or share passes with

employees electronically via text message

or email.

Buy a New Pass

Privacy Policy

5

Terms and Conditions




FAMILY CAMPGROUND

Lesson 3: My Company Profile

» Company Profile

Company Profile
Company Documents
Employees

Vehicles

=  Within Company Profile

Business Information
Primary Company Contact
Emergency Company Contact

“Save Changes”

2

FAMILY CAMPGROUND

[ company Documens
&8 Employees

B Vehicles

My Passes Buy New Pass

My Company Profile

Review Rules

® Company Profile

Primary Phone Number
mi- +1(B50) 850-8500

Alternate Phone Numbe:
mi- +1(860) 860-8500

Emergency Company Contact:

tact Name
John Smith

ms- +1(B70) 870-8700




Lesson 3: My Company Profile

FAMILY CAMPGROUND

» Company Profile
= Company Profile
=  Company Documents
=  Employees

=  Vehicles

=  Actions:

=  Ability to View/Download
= Ability to Delete

= Add Document:

* Document Name (text)
* Document Type (dropdown)
= Browse files for upload

= Upload Documents

FAMILY CAMPGROUND

Company Profile

My Passes Buy New Pass

® Company Documents

My Company Profile

Document Name

Actions=

View/Download

Delete

Actions

Actions

Liability Insurance

Workers Compensation

eview Rules

ADD DOCUMENT

Document Name Document Type

Drag File to Upload
or

Upload




Lesson 3: My Company Profile
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FAMILY CAMPGROUND Help

My Passes Buy New Pass My Company Profile Review Rules

FAMILY CAMPGROUND

» Company Profile

® Employees

. Company Profile
=  Company Profile
Company Documents Show |25 v | Per Page
= Company Documents B
p y First Name Phone Number Email Driver's License# Proximity Card DL Expiration

| ] E m p I oyees Actions= Peter 18588508500 peter. Iee-!dl@symh'v com 000661640240 01/24/2027

Actions: Taflor Andy 18608608600 at@email.com 01/25/2026
u Ve h i C I es B Vehices Actions Weyne John 18303808800 jw@email.com efefee

Actions. Fil Barney 18708708700 bf@email.com 01/25/2026

Actions= = Emp\cyee 18108108100 eo@email.com 11/28/2024

n 1 .
Actions:
Add Employee
g . To add an employee, please enter the employee's name, phone number and emall.
= Ability to View Last Name First Name
= Ability to Delete e
1ons=
Actio Delste e
L ]
= Add Employee:
Actions Taylor Andly

= Next slide....

Add More
Save Employee(s)




FAMILY

Lesson 3: My Company Profile

Add Employee

To add an employee, please enter the employee’s name, phone number and email.

An employee Driver License, Identification or picture is required

[ Other Form of Identification / Use Photo

Employee 1

First Name * Last Name *
Phone Number *

-+

Email *

DL Expiration
mm/dd/yyyy

Driver's License

* are required fields

Add More

Add Employee

To add an employee, please enter the employee’s name, phone number and email.

Employee 1

First Name *

Phone Number *
=+

Email *

dentification Number *

Expiration
mm/dd/yyyy

» Add Employee: w/ Driver License

= Upload picture of Driver License

* |nput required information

An employee Driver License, Identification or picture is required

Other Form of Identification / Use Photo

Last Name *
Source

v
Passport
Green Card fe required fields
|State Identification
Other (Photo) ®

Add More

Save Employee(s)

» Add Employee: Other Form of Identification

Upload picture of Identification

Input required information

= Note: Compliance Office will review the information when a badge is

purchased




Lesson 3: My Company Profile

X

FAMILY CAMPGROUND Help

My Passes Buy New Pass My Company Profile Review Rules

FAMILY CAMPGROUND

» Company Profile ® Vehicles

Company Profile
. Compa ny PrOfiIe Showr |25 p

D Company Decuments
=  Company Documents

al Type Model r Plate State Fleet Number
Actions= Pickup Truck F-150 2 oK
888  Employees
. Actions sports Utility vehicle ... Tzhoe 2 OK
Employees

=  Vehicles

u Actions: Add Vehicle
= Ability to Edit

Vehicle Make* Vehicle Model*

Edit
u Abi I ity tO Delete G Delete it Vehicle Type* Vehicle Color*

Actions Chevy Sports U
- dd ha I . License Plate™ License Plate State
Add Vehicle:
Year Vehicle Fleet Number
= Input Required Information
p q Set Insurance Set Registration
Upload File... Actions Upload File... Actions

= Upload Required Documentation

=
= “Save” your changes




Lesson 4. Purchase a Badge

FAMILY CAMPGROUND

FAMILY CAMPGROUND Help

- -—
—
- —
-— —
- - U
My Vehicle & Passes Purchase Passes My Company Profile Review Community Rules
View all current registered vehicles, Buy new passes and update billing Access and edit your company profile Review community policies, rules, and
tickets, and purchased passes. Edit or information. information including company name, procedures before entering the
update vehicle information. Register address, contact info, documents, and community.
additional vehicles. View historical employee info. Register new employees
purchases and registration information. and upload new documents.

Print digital passes or share passes with
employees electronically via text message
or email.

Privacy Policy Terms and Conditions



Lesson 4. Purchase a Badge

.

FAMILY CAMPGROUND

» All Contractor Employees must check-in
prior to entering the Ocean Lakes Family
Campground

» Annual Badges are available for $30

» Purchase a Pass
= Employee Badge w/ Driver License
= Employee Badge w/ No Driver License

= Employee Badge w/ Drone License

My Passes Buy New Pass My Company Profile

Welcome to Ocean Lakes

Please follow the instructions below to access your Community Access Pass. You must register and review community rules
before checking out. Registration takes approximately 5-10 minutes to complete. Please Note: You cannot enter the
ces:

or access without a C¢ Access Pass
Pass Selection
Please select passes below
Employee Badges Vehicle Passes
Pass Type: Pass Type:
Employee Badge w No Driver’s Vehicle Day Pass
License

Price: $15.00 Per Vehicle

Price: $30.00 Per Vehicle

Number of Passes

a:- o
a o

Number of Pa

Pass Type:

Employee Badge w Driver's
License

Price: $30.00 Per Vehicle

Number of Passes

a
Pass Type:

eeeeee

Price: $30.00 Per Vehicle

Number of Passes

a-o

Review Rules




Lesson 4. Purchase a Badge
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My Passes Buy New Pass My Company Profile Review Rules
FAMILY CAMPGROUND K 0

FAMILY CAMPGROUND
-

Welcome to Ocean Lakes

Please follow the instructions below to access your Community Access Pass. You must register and review community rules
> Three-step process s g . et s ey 3 ks ottt P ot oo ot e e

or access without a G Access Pass

=  Step 1: Complete your Pass
= Step 2: Community Orientation

Si 1: Regi Y Vehicl
=  Step 3: Secure Checkout e ey

Please register all vehicles entering the community. Failure to do so will result
in fines and possible expulsion from the community

Pass Details
Enter pass details below for each pass being purchased

1. Employee Badge w No Driver's License

» Step 1: Complete Your Pass T
Complete Information Subtotal $30
= Add the “Driver” or employee name Total s

=  Must select the Driver or Employee from the
Company Profile — Employees |

Driver®

= Add Employee will allow a User to add an
employee to the company profile Add Employee

Peter Lee

» “Badge w/ Driver License” limited to employees Andy Taylor
with a driver license John Wayne

Barney Fife

Employee One




Lesson 4. Purchase a Badge

%
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> Three-step process

Step 1: Complete your Pass
Step 2: Community Orientation

Step 3: Secure Checkout

» Step 2: Community Orientation

All Employees are required to watch the
Community Orientation prior to entering the
community

—
W My Passes Buy New Pass My Company Profile @ espaiiol ]
FAMILY CAMPGROUND Help

Welcome to Ocean Lakes

Please follow the instructions below 1o access your Community Access Pass. You must register and review community rules
before checking out. Registration takes approximately 5-10 minutes to complete. Please Note: You cannot enter the
cess without a C: ity Access Pass

Step 1

Complete Your Passes

Step 2: Community Orientation




FAMILY CAMPGROUND

> Three-step process

» Step 3: Secure Checkout

Lesson 4: Purch

ase a Badge

FAMILY CAMPGROUND

Step 1: Complete your Pass
Step 2: Community Orientation

Step 3: Secure Checkout

Review Information
Select Method of Payment (Credit Card)

Select “Confirm Purchase”

My Passes Buy New Pass My Company Profile Review Rules

Welcome to Ocean Lakes

Please follow the instructions below to access your Community Access Pass. You must register and review community rules
before checking out. Registration takes approximately 5-10 minutes to complete. Please Note: You cannot enter the
or access jes without a C Access Pass

Step 3: Secure Checkout

Please verify all information displayed is current and accurate before

Review Information

Please verify all information below is correct

Company Information Edit

NAME

1. Employee Badge w No Driver's License

Start Date valid Through
Mon, Jan 1, 2024 Tue, Dec 31, 2024

Peter Lee Vehicle Information

EMAIL ADDRESS

Primary Driver Name Primary Driver's License #
peter.lee@symliv.com Peter Lee L000661640240
BUSINESS NAME
Subtotal $30
Lee Construction LLC
BUSINESS LICENSE Total $30
BUSINESS ADDRESS
10 Washington Street
ary & Payment Method
Norman
STATE A | @ fors
Dhlatuseind Credit Card
ZIP CODE
73026

Cash/Paper Check/Other at the Pass Office

BUSINESS PHONE NUMBER
18508508500

ALTERNATE PHONE NUMBER

EMERGENCY CONTACT NAME

EMERGENCY CONTACT CELL PHONE NUMBER All major credit and debit cards are accepted

VISA [ 3 oacoves

Edit Documents

=




FAMILY CAMPGROUND

> Stripe Payment Processor

Lesson 4. Purchase a Badge

Can save CC information

T Test Connect Account | TEST MODE

OCEANLAKES COMMUNITY PASS 2386512

$30.00

ered by stripe

Contact information

Email

Payment method
= i
Care

d US bank account

Card information

v D =
@
Cardholder name
Country or region
United States hd

Pay




FAMILY CAMPGROUND

Lesson 4. Purchase a Badge

» Thank you

Print your receipt

Down the Pass (QR code)
Select “Complete”

Provides notification to Admin

Sends Receipt to Company (Email / SMS)

i

Deotnlofys

FAMILY CAMPGROUND

Community Pass Number: VCB23865782

My Passes Buy New Pass My Company Profile Review Rules

Help

Welcome to Ocean Lakes

Please follow the instructions below to access your Community Access Pass. You must register and review community rules
before checking out. Registration takes approximately 5-10 minutes to complete. Please Note: You cannot enter the
ity or access without a C ity Access Pass

N =f 8
Step 1 Step 2 Step 3
our P; Sex heckout

asses Community Orientation

Thank you for registering at Ocean Lakes

We hope you enjoy your stay!

1. Employee Badge w No Driver's License

Order Summary

A confirmation email has been sent to your email along with your Start Date Valid Through

Community Access Pass Mon, Jan 1, 2024 Tue, Dec 31, 2024

Vehicle Information

Primary Driver Name Primary Driver’s License #
Date: 1/1/2024 Peter Lee 1000661640240
Purchase Total: $30
Subtotal $30
Payment Method: Card
Total $30 |

Print Passes & Receipt

Download Access Pass

Complete




Lesson 5: My Vehicles and Passes
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FAMILY CAMPGROUND Help

- -—
—
- —
-— —
- - U
My Vehicle & Passes Purchase Passes My Company Profile Review Community Rules
View all current registered vehicles, Buy new passes and update billing Access and edit your company profile Review community policies, rules, and
tickets, and purchased passes. Edit or information. information including company name, procedures before entering the
update vehicle information. Register address, contact info, documents, and community.
additional vehicles. View historical employee info. Register new employees
purchases and registration information. and upload new documents.

Print digital passes or share passes with
employees electronically via text message
or email.

Privacy Policy Terms and Conditions




esson 5. My Passes

FAMILY CAMPGROUND i

My Passes Buy New Pass My Company Profile Review Rules

FAMILY CAMPGROUND Help
L]

» My Passes

= Search your records e
‘( \ Show |25 * | Per Page
| se e a I I Of yo u r‘ p a s s e s ( b a d ge S ) Bulk Actions - (] Pass Type Pass Number Add-ons Destination Start Date Valid Through Pass Shared Status Payment Status
Actions= D Emp\Dyee Badge w Drive... 2472101 12/27/2023 12/26/2024 No m
o H ”n
u ACtIOhS (ma nage yOU r paSSES) Actions O Employee Badge w No D... 2018688 12/28/2023 12/27/2024 No m
Actions (] Employee Badge w Drive.. 8692123 12/28/2023 12/27/2024 No [ Paid ]
n o E t ” d
X p or y0 ur recoras Actions= O Employee Badge w No D.. 1437346 12/31/2023 12/30/2024 No m
Actions= (] Employee Badge wNo D... 7435106 01/01/2024 12/31/2024 No [ pid ]
Download
Bulk Actions -~ 1™
Share 1t050f5 < Pagetoft
Actions=
- Refund
Actions Delete adg
. Vehicle Info
Actions . S adg




Lesson 6. Review Community Rules

FAMILY CAMPGROUND ﬁ

FAMILY CAMPGROUND Help

- -—
—
- —
-— —
- - U
My Vehicle & Passes Purchase Passes My Company Profile Review Community Rules
View all current registered vehicles, Buy new passes and update billing Access and edit your company profile Review community policies, rules, and
tickets, and purchased passes. Edit or information. information including company name, procedures before entering the
update vehicle information. Register address, contact info, documents, and community.
additional vehicles. View historical employee info. Register new employees
purchases and registration information. and upload new documents.

Print digital passes or share passes with
employees electronically via text message
or email.

Privacy Policy Terms and Conditions




Lesson 6. Community Rules

W My Passes Buy New Pass My Company Profile o
FAMILY CAMPGROUND Help

» Review the Rules
» Main navigation bar

» Access to Community Orientation,
so employees have easy access




Support Options

Convenient and Easy to Use

GIVE US A CALL

Telephone our Customer Support
Team at (435) 612-2668, option 2.
Lines open 9 am — 9:30 pm (EST).

EMAIL US
Support@Symliv.com

O

ONLINE KNOWLEDGE BASE
Visit support.Symliv.com for
How-To articles
Videos
Frequently Asked Questions

EsymLiv

36


mailto:customer.success@hostcompliance.com

Thank You!

FAMILY CAMPGROUND
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