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2015 Policy Modifications
      We continue to monitor our guests' comments and contemplate ways to improve their experience at Ocean Lakes. Many guests have heralded the policy modifications that we have implemented during the last few years and we have seen guest behavior, and thus guest experiences, improve. We appreciate and value everyone's feedback. Consistently, we are receiving complaints about three issues where the few impact the many. 
      So, beginning on January 1, 2015 we will alter the way we address these issues by revising our current policies and the consequences of disregarding these policies. Most of our guests will not be worried about the following changes because they already abide by our policies.
     We want to emphasize that QUIET HOURS are 11 PM to 7 AM.
     Cruising on golf cars during quiet hours will not be allowed and violators could be subject to a $100 fine. Understand that we are not out to harass guests utilizing necessary facilities, such as the bathhouses or Soapy Suds, etc. We are targeting guests "cruising" around the campground, generally making noise or looking for trouble (coolers, bikes, alcohol, unlocked vehicles, etc.). Loud music, language, noise will not be tolerated. We have received numerous complaints about golf cars blaring loud, sometimes lewd, music. Some of our guests enjoy the "volume control game" forced on our Security teammates, however, we have all heard enough. Any guest playing music too loud for the rest of us may be subject to a $100 fine.
     We understand that our guests are on vacation and want to relax with family and friends and enjoy themselves. That may include an adult beverage and that is permitted at their site. However, open containers of alcohol are not permitted on vehicles (that includes golf cars) for it is against South Carolina state law. It is true, we are private property, and we choose to uphold the state laws. Any guest caught with an open container may be subject to a $100 fine.
Once again, we understand some guests will not agree with our policies, but they most likely do not share our perspective, the liability, and the lack of respect our team (and many guests) have witnessed. Our ultimate objective is to make Ocean Lakes the most safe and enjoyable family-oriented vacation destination that we can be.

Park Policies & Information
• Quiet hours: 11PM to 7AM
• 10 M.P.H. speed limit throughout the campground - strictly enforced.
• No motorcycles and no 2 and 3 wheeled gas operated vehicles inside the campground under power. No motorcycle "Coasting" to site past unauthorized areas. Gas golf cars are not allowed. Electric scooters and mopeds are permitted (see page 14). Riders must obey all traffic rules.
• Cruising on golf cars during quiet hours is not permitted and subject to a $100 fine.
• All bicycles and golf cars operated after dark must have light(s) turned on.
• All visitors must register at the Main Office before entering the campground.
• All visitor passes are $5.00 per day per vehicle.
• A parking permit is required inside Ocean Lakes. If you park in the overflow parking lot, a permit is still needed and can be obtained at the Main Gate or Main Office.
• Boats are not permitted in our lakes, including remote control boats.
• Please fish from banks only, no wade fishing. (See surf fishing laws on page 13 in our magazine.)
• Guests must clean up after their pets and are subject to a $100 fine if they do not. Doggie Doo bags are available for use throughout the campground. Please note all the Pet Policies below.
• No parking on beachfront overnight (beach side of street). Parking restrictions apply IN-SEASON on beachfront between 7 PM and 7 AM.
• All trailers (utility, motorcycle, boat, etc.) must be on your site or placed in short term storage for $5 per day. Contact our Main Office at (843) 238-5636 for more information.
• Annual Lease Sites: Camping in tents/motor homes is not permitted and camping equipment may not be hooked to power source.
• CAUTION - When digging at a site - remember we have shallow underground utilities.
• Families only please.
• Ocean Lakes requires insurance on any vendor/sub-contractor. Please contact Compliance at (843) 828-4853. After hours - call Security at the Main Gate at (843) 828-4847.
• Any guest playing loud music or with lewd language at sites or on golf cars (karaoke, stereos, amps, etc.) may be subject to $100 fine. Sandy's Center Stage can be used for events - please check with the Recreation Office.
• Flags on golf cars (and vehicles) must not exceed 24" x 24". No whip antennas or extended post mounted flags are permitted.
• No fireworks are allowed to be discharged in the campground.
• No firearms are allowed in the campground.
• Please remember - water balloons, water guns, and marshmallow guns can be considered assault weapons by other guests.
• Laser pointers are not permitted anywhere in the campground.
• PLEASE SECURE YOUR VALUABLES (Bikes, scooters, skateboards, coolers, cars, etc.).
• Annual Lease Holders or guests are not permitted to sell any item anywhere in the park. Failure to comply with this policy may result in the removal of the guest and/or jeopardize the Annual Lease Holder’s site lease.
• Glass bottles and campfires are not allowed on the beach.
• CAUTION - When digging at site - remember we have underground utilities.
• Consumption of alcoholic beverages by adults over the age of 21 is permissible at your site only!
• All common areas are smoke free (including vaping).
• "For Sale" signs are not permitted, or any sign including phone numbers or web sites implying such.
• Main entrance gate is open 24 hours. 24-hour security patrol on-site.
• Watch Channel 5 (Digital 78.7) to keep up-to-date with Ocean Lakes’ info and activities.
Campsite Policies
• Check-out 11 AM / Check-in 3 PM  
• Site not guaranteed to be available for early check-in prior to 3 PM.
• Two overnight cars limited per site on all campsites. No parking on any part of another site without permission and never on an empty site.
• Campfires are permitted on campsites, conditions permitting (i.e. wind, fog, drought), and must be contained in a ring or elevated fire pit. Guests must stay with the fire until it is completely out. All debris must be cleaned up afterwards.
• We allow one small inflatable pool per campsite, which should be drained of water each night and when left unattended. Large pools or hot tubs that filter water and require electrical power are not
permitted.
• Caution - please do not place grills on the campsite picnic tables.
• Please do not walk or drive across an occupied site.
• Please secure your valuables (bikes, scooters, skateboards, coolers, etc.)
• Storage camper not guaranteed to be on site upon arrival.
• One camping unit per site (a small 2 person tent for children is allowed).
• Campsite reservations can be made up to 18 months in advance by calling: Toll-Free at 1-800-722-1451.

 Campsite Reservations Policies
• Campsite reservations can be made up to 18 months in advance by calling: 
Toll-Free 1-800-722-1451 or log onto www.oceanlakes.com. 
• Ocean Lakes Family Campground requires a deposit on all advanced reservations.
• All advanced reservations must be a minimum of 4 nights from June 15 through August 15. There is no minimum at any other time of the year.
• Reservations will be held until 11 AM the day after the guest’s arrival date. If the guest has not arrived by that time and has not contacted Ocean Lakes, the reservation will be cancelled as a No Show and the entire required deposit will be retained.
• A $25.00 late pull fee for storage reservations made for same day service after 3 PM.
• Reservation balance due upon check-in.
• Deposits: All advanced reservations require a deposit of 50% of the total balance due, based on current year’s rates, with a $50.00 minimum deposit. 
• Deposits up to the entire balance are accepted. 
• Deposits must be received within 7 days of making the reservation. If the deposit is not received within 7 days of the date the reservation is made, the reservation is cancelled automatically by the system. A cancellation notice will be mailed to the street address or email address on file. 
• Deposits are applied toward camping fees upon check-in. 
• Excess deposits are refunded upon check-in or cancellation.
• Cancellations: Cancellations 14 or more days prior to the arrival date, excluding the arrival date, are subject to a $25.00 administrative fee. 
• Cancellations less than 14 days prior to the arrival date, excluding the arrival date, are subject to cancellation fee of one night’s stay with a minimum $50.00 fee.
• Modifications: A modification constitutes a change to an existing reservation around or within the initial dates reserved (i.e. change arrival date, departure date or site #). 
• A modification does not constitute changing dates to another week, month or year, this constitutes a cancellation and all cancellation policies apply. 
• Any modifications made to existing reservations may change the required deposit amounts. 
• Extended reservations, greater than or equal to 28 days, that modify 25% or more from original number of days reserved will forfeit the deposit associated with the days cancelled.

Rental Policies
Review all rental policies at www.OceanLakesProperties.com
• Rental Check-Out 10 AM / Check-In 3 PM
• Annual lease sales call: 843-238-3446. 
• Rental reservations call: 1-800-845-2229.

Golf Car Rules for Everyone
• Driver must be at least 16 years old and possess a VALID driver's license in their possession to operate a golf car in Ocean Lakes (also SC Sate Law). You must be 21 years of age to sign a rental contract. 
• Privately owned golf cars must be registered and have a valid registration sticker attached to the driver's side of the front of the car. Proof of proper liability insurance must be shown with a minimum of $50,000 coverage in Personal Injury and Property Damage held on the golf car. There is a $25 charge for stickers annually. 
• NO gas powered or motorized golf cars are permitted.
 • Golf cars operating after sunset must have the light(s) turned on. Lights must be permanently attached and at least four inches in diameter. 
• Flags on golf cars are not to exceed 24”x 24”. No whip antennas or extended post mounted flags are permitted.
• Golf cars must be operated properly and driven only on roadways. Golf cars are not to be driven across vacant or occupied campsites, the beach, or in other restricted areas. 
• A maximum of 5 people can be on a golf car at any given time. A maximum of 8 people for a limo car.
• Cruising on golf cars during quiet hours is not permitted.
• Annual Lease Holders and transient campsite car owners are responsible for the operation of the golf car including any damages that result from operation. 
• Annual Lease Holders must have 3" reflective site numbers on the front and back of their golf cars. 
• Under NO circumstances can golf cars be rented to other sites or other guests as a separate transaction.   
• Rental golf cars cannot be driven off Ocean Lakes property.

REMEMBER TO REGISTER AT THE GOLF CAR BUILDING

Golf Car Violations result in the following actions:
Rentals Golf Cars
• First Offense of underage or reckless driving: $100 fine will be levied and the car is immediately taken away from the person to whom it was rented. A possible loss of privilege to rent or operate a golf car by any guest on the same site during that visit may result. Fines to be paid at Golf Car Rental Office.
Annual Lease Holder Golf Cars
• First Offense of underage or reckless driving: $100.00 fine will be levied against that site and documentation recorded in the site's line file.
Privately Owned Campsite Guests
• First Offense of underage or reckless driving: $100.00 fine will be levied and must be paid immediately at the Main Office.
All Second Offense Violations...
…will result in the loss of privilege to operate a golf car in the campground. The golf car must be placed back on the camping guest's trailer or into the golf car storage area. Annual Lease Holder's golf cars must be removed from the property or placed into the golf car storage area and loss of privilege for one year.
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• Sorry, pets are NOT permitted in Ocean Lakes Properties' rental units, but we do welcome pets at our campsites!
• Do not leave your pet unattended at your campsite.
• Pets MUST be on a leash at all times.
• Leashes must not exceed 6 feet in length.
• You MUST clean up after your pets.
• CAUTION - Secure pets on golf cars.
• No Pit Bulls, Rottweilers or any other dangerous or exotic pets allowed. 
• Please visit our Recreation Office for information about having pets on the beach.
• No loud barking or unruly behavior tolerated. 
• Beginning on January 1, 2014 we will begin to enforce a $100 fine for guests who do not clean up after their pets. (See below for more information.)

Here’s the Scoop about Pets…
Pets are one of the big reasons that people camp and we consider them part of the family at Ocean Lakes. We try to keep our policies simple and only modify them when necessary. Unfortunately, a modification is now a necessity to address one of our guests’ #1 complaints. 
There are a lot of good pet parents out there who do the right thing, and we appreciate it! But it’s time to alter our tactics to get the attention of those who refuse to clean up after their pet. We have debated how to do this for years, and our recent experience has proven that some people will not comply unless there is a literal cost associated with ignoring the policies and requests to be courteous to others. So, beginning on January 1, 2014 we will begin to enforce a $100 fine for guests who do not clean up after their pets. 
Rest assured that this is not a source of revenue for Ocean Lakes. Every penny will be donated to our favorite animal charity. Our team relies on local pet care charities to help take care of injured animals found in our park, such as swans and ducks.
There will be no DNA testing necessary. We have plenty of teammates and undercover eyewitnesses who are willing to help reduce pet pollution by reporting guests who refuse to “scoop the poop.” In season, we have nearly 500 teammates, many not only work here, but live and play here, too, making them valuable eyewitnesses. Even in the off-season, there are nearly 170 teammates.
Pet waste is more than gross - it is detrimental to our environment and humans. Pet pollution is carried by storm water runoff that contributes to high bacteria levels in our waterways and beaches after it rains. Ocean Lakes’ iCare Program, established in 2009, focuses on educating our guests about issues that impact the environment in our area and suggests action to address these issues. A plastic shopping bag works fine for collecting pet waste. Also, there are 28 iCare “Doggie Doo Stations” located throughout the campground (they are marked on our maps). Each station provides biodegradable bags for guests to use to clean up after their pet. These bags amount to quite an investment for Ocean Lakes, so please take only what you need so there is enough for others (we aren’t sure why some take an entire roll as they aren’t so good for packing lunches).
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