Park Policies & Information

e Quiet hours: 11PM to 7AM

* 10 M.P.H. speed limit throughout campground - strictly enforced.

* No motorcycles and no 2 and 3 wheeled gas operated vehicles inside the campground. Gas golf cars
are not allowed. Electric scooters are permitted.

¢ All bicycles and golf cars operated after dark must have light(s) turned on.

e All visitors must register at the Main Office before entering the campground.

o All visitor passes are $5.00 per day per vehicle.

¢ A parking permit is required inside Ocean Lakes. If you park in the overflow parking lot, a permit is
still needed and can be obtained at the Main Gate or Main Office.

¢ Boats are not permitted in our lakes.

¢ Please fish from banks only, no wade fishing. See our magazine for surf fishing laws.

* No vehicle parking on beachfront overnight (beach side of street).

* Vehicle (not to include golf cars) parking restrictions apply IN-SEASON on beachfront between 7 PM
and 7 AM.

¢ All trailers (utility, motorcycle, boat, etc.) must be on your site or placed in short term storage.
Contact our Main Office at 843-238-5636 or more information.

¢ Ocean Lakes requires insurance on any vendor/sub-contractor. Please contact Compliance at 843-
828-4853. After hours - Security at the Main Gate at 843-828-4847.

¢ No karaoke, amps, or loud music at sites. Sandy's Center Stage can be used - please check with the
Recreation Office.

¢ No fireworks are allowed to be discharged in the campground.

¢ No firearms are allowed in the campground.

e Annual Lease Holders or guests are not permitted to sell any item anywhere in the park. Failure to
comply with this policy may result in the removal of the guest and/or jeopardize the Annual Lease
Holder’s site lease.

* Please remember - water balloons, water guns, and marshmallow guns can be considered assault
weapons by other guests.

e Laser pointers are not permitted anywhere in the campground.

e Glass bottles and campfires are not allowed on the beach.

e Families only please.

e Consumption of alcoholic beverages by adults over the age of 21 is permissible at your site only!

e "For Sale" signs are not permitted, or any sign including phone numbers or web sites implying such.
e Main entrance gate is open 24 hours. 24 hour security patrol on-site.

e Watch Channel 3 to keep up-to-date with Ocean Lakes info and activities.
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Campsite Policies

e Check-In 3 PM / Check-Out 11 AM

* Site not guaranteed to be available for early check-in prior to 3 PM.

* Privately owned electric golf cars permitted on campsites for $2 per night electrical charge fee in-
season, beginning Wednesday before Easter through Labor Day.

* Two overnight cars limited per site on all campsites. No parking on any part of another site without
permission and never on an empty site.

e Campfires are permitted on campsites, conditions permitting (i.e. wind, fog drought), and must be
contained in a ring or fire pit. Guests must stay with the fire until it is completely out. All debris must
be cleaned up afterwards.

* We allow one small inflatable pool per campsite, which should be drained of water each night and
when left unattended. Large pools or hot tubs that filter water and require electrical power are not
permitted.

¢ Caution - please do not place grills on the campsite picnic tables.

¢ Please do not walk or drive across an occupied site.

* Please secure your valuables (bikes, scooters, skateboards, coolers, etc.)

¢ Storage camper not guaranteed to be on site upon arrival.

e One camping unit per site.

e Campsite reservations can be made up to 18 months in advance by calling: Toll-Free 1-800-722-1451.

Campsite Reservations Policies

e Campsite reservations can be made up to 18 months in advance by calling:

Toll-Free 1-800-722-1451 or log onto www.oceanlakes.com.

e Ocean Lakes Family Campground requires a deposit on all advanced reservations.

¢ All advanced reservations must be a minimum of 4 nights from June 15 through August 15. There is
no minimum at any other time of the year.

e Reservations will be held until 11 AM the day after the guest’s arrival date. If the guest has not
arrived by that time and has not contacted Ocean Lakes, the reservation will be cancelled as a No
Show and the entire required deposit will be retained.

e A $25.00 late pull fee for storage reservations made for same day service after 3 PM.

e Reservation balance due upon check-in.

¢ Deposits: All advanced reservations require a deposit of 50% of the total balance due, based on
current year’s rates, with a $50.00 minimum deposit.

¢ Deposits up to the entire balance are accepted. ® Deposits must be received within 7 days of making
the reservation. If the deposit is not received within 7 days of the date the reservation is made, the
reservation is cancelled automatically by the system. A cancellation notice will be mailed to the street
address or email address on file. ® Deposits are applied toward camping fees upon check-in. e Excess
deposits are refunded upon check-in or cancellation.

e Cancellations: Cancellations 14 or more days prior to the arrival date, excluding the arrival date, are
subject to a $25.00 administrative fee.

¢ Cancellations less than 14 days prior to the arrival date, excluding the arrival date, are subject to
cancellation fee of one night’s stay with a minimum $50.00 fee.

¢ Modifications: A modification constitutes a change to an existing reservation around or within the
initial dates reserved (i.e. change arrival date, departure date or site #).

¢ A modification does not constitute changing dates to another week, month or year, this constitutes
a cancellation and all cancellation policies apply.

¢ Any modifications made to existing reservations may change the required deposit amounts.
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Extended reservations, greater than or equal to 28 days, that modify 25% or more from original
number of days reserved will forfeit the deposit associated with the days cancelled.

Rental Policies

¢ Rental Check-In 3 PM / Check-Out 10 AM
* Annual lease sales call: 843-238-3446.

* Rental reservations call: 1-800-845-2229.

Golf Car Rules for Everyone

¢ Driver must be at least 16 years old and possess a VALID driver's license in their possession to
operate a golf car in Ocean Lakes. You must be 18 years of age to sign a rental contract.

¢ Privately owned golf cars must be registered and have a valid registration sticker attached to the
driver's side of the front of the car. Proof of proper liability insurance must be shown with a minimum
of $50,000 coverage in Personal Injury and Property Damage held on the golf car. There is a $10
charge for stickers annually.

* NO gas powered or motorized golf cars are permitted.

* Golf cars operating after sunset must have the light(s) turned on. Lights must be permanently
attached and at least four inches in diameter.

¢ Golf cars must be operated properly and driven only on roadways. Golf cars are not to be driven
across vacant or occupied campsites, the beach, or in other restricted areas.

¢ A maximum of 5 people can be on a golf car at any given time.

¢ Annual Lease Holders and transient campsite car owners are responsible for the operation of the
golf car including any damages that result from operation.

¢ Annual Lease Holders must have 3" reflective site numbers on the front and back of their golf cars.
e Campsite golf car owners must notify the Main Office upon check-in that they are bringing their golf
car into the campground. There is a $2.00 charge per night in-season, for all golf car owners using
their golf car while staying at a transient campsite.

¢ Under NO circumstances can golf cars be rented to other sites or other guests as a separate
transaction.

Golf Car Violations result in the following actions:

Rentals Golf Cars

¢ First Offense of underage or reckless driving: Loss of privilege to rent or operate a golf car by any
guest on the same site during that visit. The car is taken away from the person to whom it was rented
immediately and will be subject to a fine. Fines to be paid at Golf Car Rental Office.

Annual Lease Holder Golf Cars

* First Offense of underage or reckless driving: $50.00 fine will be levied against that site and
documentation recorded in the site's line file.

Privately Owned Campsite Guests

¢ First Offense of underage or reckless driving: $50.00 fine will be levied and must be paid
immediately at the Main Office.

All Second Offense Violations...

...will result in the loss of privilege to operate a golf car in the campground. The golf car must be
placed back on the camping guest's trailer or into the golf car storage area. Annual Lease Holder's golf
cars must be removed from the property or placed into the golf car storage area and loss of privilege
for one year.
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Pet Policies

* Sorry, pets are NOT permitted in Ocean Lakes Properties' rental units, but we do welcome pets at
our campsites!

* Do not leave your pet unattended at your campsite.

* Dogs MUST be on a leash at all times.

¢ Leashes must not exceed 6 feet in length.

« You 'MUST clean up after your pets.

e CAUTION - Secure pets on golf cars.

* No Pit Bulls, Rottweilers or any other dangerous or exotic pets allowed.

 Please visit our Recreation Office for information about having pets on the beach.
¢ No loud barking or unruly behavior tolerated.
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